From: Stu Adler

To: Microsoft ATR
Date: 1/5/02 10:26pm
Subject: Microsoft Settlement

Enough is enough! Microsoft provides excellent product support at no charge, while their competitors
don't even know what the term means. Microsoft has EARNED their position by savvy marketing,
customer support and reasonable prices. The agreement with the DOJ was fair. What the states want is
the destruction of Microsoft so that their home town losers can form a new monopoly of high priced
products with lousy service. This is NOT in the best interest of the community of users!

Stu Adler

14914 Mayall St.
Mission Hills, CA 91345
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